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Labor Market Information Office

DEED has used QWI in a variety of articles
Exploring the aging and changing diversity of
Minnesota’s workforce by industry and geography

DEED has two award-winning monthly and

quarterly publications
Minnesota Employment Review
Minnesota Economic Trends
DEED’s Regional Analysis & Outreach unit also

creates Regional Profiles and custom reports
that utilize QWI

“ EMPLOYMENT AND
ECONOMIC DEVELOPMENT



reater Diversity in Greater Minnesota

Economic Trends completely
devoted to Minnesota’s racial

economic disparities
Used QWI to look at the
number of jobs held by
workers of each race group
and Hispanic/Latino origin,
broken down by industry
Change from 1995-2014
Included a Case Study from a
local long-term care facility
https://mn.gov/deed/assets/dec-
2015-TRENDS-Cameron _tcm1045-
202488.pdf

Case Study: Morningside Heights Care Center

orningside Heights Care Center, a 76-

bed long-term care facility that is part of

Avera Marshall Regional Medical Center

in Marshall, has doubled the diversity of
its workforce in recent years.

Avera’s Kimberly Torkelson said 27 percent of the
care center’s workforce is now of a race or origin
other than white alone. Five years ago that figure
was af 13 percent.

‘When fully staffed, the care center employs

mare than 100 direct care employees, including
registered nurses (RNs, licensed practical nurses
(LPNs), neighberhood coordinators, certified nursing
assistants (CNAs), trained medication assistants
(ThMas) and dietary aides. Currently, Morningside
Heights has openings for CNAs, TMAs and LPNs.

In an effort to reach out to new workers, Avera has
held question-and-answer sessions with community
members and leaders of different races and cultures.
Attendees toured the facility and had a chance to
ask questions.

“One of the things we learned was that there was

a need for more than CNA positions here, as many
people do not have their certifications right away,”
Torkelson said. “So, we redesigned our scheduling
and created two dietary aide positions. These
positions do not require a CNA certification and can
be used as a stepping stone to a CNA pasition. It
helps the individual gain a working knowledge of
how our facility operates and a bigger glimpse of
what CNA work looks like.”

Avera also has been working with DEED WorkForce
Center parmers, including the Southwest Minnesota
Private Industry Council and Adult Basic Education.

One particularly effective program has been
Minnesota FastTRAC (now known as Pathways to

GREATER MINNESOTA

Prosperiry], which helps under-prepared aduls
learn basic job skills and career-specific expertise in
high-demand occupations. The program has helped
applicants develop their skills as dietary aides.

“We have hired many of these students, and it has
been wonderful waiching them grow into their new
roles here at Avera,” remarked Torkelson. “Many

of the employees of other cultures that we have
employed here have come from these programs.”

Employee referrals have also played a large role in
attracting a diverse workforce. “Employees like it
here, and they encourage their friends and relatives
to seek positions here as well,” Torkelson said.

Morningside Heights has a couple of residents who
speak only Spanish. Having Latino staff members
who can communicate with them leads to more
comfort and satisfaction for residents, she said.

“It is enjoyable watching the staff and residents learn
more about the cultures of the staff and residents we
have here. They feel comfortable asking questions
and sharing about their individual backgrounds,” she
added.

Avera knows that it is competing in a tight labor
market where many businesses are looking for help.
Torkelson’s advice is to talk with employees and seek
their opinions on hiring and retention. because some
of the best ideas come from current staff

“We are tasked with making our paositions and
organizations look attractive and different from the
rest. This can be a difficult thing in today’s world,”
Torkelson said. “I would suggest to have an open
mind and to think outside of the box. Be creative
with your staffing. Just because something has
worked for the last five to 10 years, does nat mean
that it will work today. Change things up.”

minnesota economic TRENDS december 2015
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Employment Review article
focused on changing workforce

demographics in Greater MN
Used QWI to look at the
number of jobs held by
workers of each race group
and Hispanic/Latino origin,
broken down by region

https://mn.gov/deed/

assets/january-review

tcm1045-194512.pdf

Source: Quarterly Warkforee Indicators (QWI)

NORTHWEST MINNESOTA

Over 3 percent of the jobs in Northwest
Minnesota were held by American Indian
or Alaska Natives, making it the largest
minority group in the region, just ahead
of workers of Hispanic or Latino origin.
Tust over 1 percent of jobs were held by

s from Two or More Races, Black
or African Americans, and Asian or
Other Pacific Islanders, respectively.

Northwest Minnesota showed the
second fastest regional job growth in the
state from 1995 to 2014, adding nearly
45,000 jobs. While over 80 percent of
those were filled by White workers,

the region also benefited from a rapid
increase in diversity, with the fastest
growth experienced by Black or African
American workers (see Table 5).

With more than 25 percent of the jobs
held by American Indians and only 67.5

percent of the jobs held by Whites, the
Arts, Entertainment, and Recreation
industry was the most diverse in
Northwest Minnesota, followed by Public
Administration, tied to the region’s tribal
governments and casinos.

The fastest growing industry

in Northwest Minnesota was
Administrative Support and Waste
Management, which more than doubled
in size from 1995 to 2014. This included
rapid increases in the number of jobs
held by minorities. The second fastest
growing industry in the region was
Whalesale Trade, which added over
5,000 jobs from 1995 to 2014, a 74 percent
increase. However, 97 percent of the

jobs are held by Whites, with Hispanic
waorkers the largest minority grouy
despite holding just 200 of the 12,000 jobs
in the industry in 2014.

SOUTHEAST MINNESOTA

Southeast Minnesota's workforce also
became much more diverse over the past
two decades. After nearly tripling since
1995, almost 9,000 jobs in the region were
held by workers of Hispanic or Latino
origin, while the number of jobs held by
Asian residents doubled to nearly 6,500,
and the number of jobs held by Black or
African American workers nearly tripled
from 1995 to 2014 (see Table é).
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Table 5
Northwest Minnesota Workforce Demographics
2014 2014 1995- 2010-
Number of | Percent 2014 2014
Jobs of Jobs Change Change
All Races 222,740 100.0% +25.0% +8.4%
White Alone 208,331 93.5% +21.4% +7.3%
Black or African American 2,657 1.2% | +325.1% +64.4%
American Indian or Alaska
Native 6,841 3.1% +90.1% +21.3%
Asian or Other Pacific Islander 2,246 1.1% | +100.4% +12.2%
Two or More Race Groups 2,665 1.2% | +123.9% +28.8%
Hispanic or Latino 6,704 3.0% | +129.3% +27.0%
Source: Quarterly Workforce Indicators ((IWI)
Table &
Southeast Minnesota Workforce Demographics
2014 2014 1995- 2010-
Number of | Percent 2014 2014
Jobs of Jobs Change Change
All Races 239,339 100.0% | +17.3% +5.7%
White Alone 223,392 93.3% +13.1% +4.9%
Black or African American 6,334 2.6% | +292.4% +35.5%
American Indian or Alaska
Native 961 0.4% +49.0% +13.9%
Asian or Other Pacific Islander 6,485 2.9% +97.7% +4.3%
Two or More Race Groups 2,168 0.9% | +126.5% +22.9%
Hispanic or Latino B,940 3.7% | +189.3% =0.7%

However, the number of jobs held by
Hispanic or Latino workers declined
slightly during the recovery in Southeast
Minnesota, the only region to see a
decline in jobs held by any minority
group between 2010 and 2014. Southeast
also had the smallest number of jobs held
by American Indian or Alaska Natives of
the six regions in the state.

Anchored by the Rochester metropaolitan
area, the largest industry in the region
was Health Care and Social Assistance,
which provided almost 60,000 jobs in
2014. About 55,000 of those jobs were
filled by workers who were White, but
another 2,200 jobs were held by Asian or
Other Pacific Islanders, and just under
1,700 were filled by Black or African
American workers.
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Employment Review feature
on the aging of the workforce

broken down by industry
Highlight on the number of
jobs held by workers aged 55
years and over
Included links to MN Dept. of
Education’s report on Teacher
Supply & Demand
Focused on industries that
typically rely on younger
workers: Retail Trade,
Accommodation & Food
Services, and Arts,

Entertainment & Recreation

https://mn.gov/deed/assets/
november-2015-pdf-of-review tcm1045-
133413.pdf

succession planning and knowledge
transfer are two I'D;iiDr compnnents
of Minnesota’s Workforce Planning
strategy.®

Time Waits For
No One

Even the industries that tend to rely
on a younger workforce were seeing a
shift in their workforce composition
over time. The Accommodation and
Food Services, Retail Trade, and
Arts, Entertainment, and Recreation
industries all have more than 25
percent of their jobs taken by workers
from 14 to 24 years of age.

by Cameron Macht
Regional Analysis Supervisor

Figure 5: Minnesota Workforce Demographics by Industry,
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In both Retail Trade and Arts,
Entertainment, and Recreation

the percentage of jobs retained by
workers aged 55 years and over
jumped from 10 percent in 1995 to
20 percent in 2014, including more
than & percent that were filled by
workers aged 65 years and over.
The percent of older workers grew
from 5.9 percent to 11.4 percent in
Accommodation and Food Services,
although that was still the lowest
reliance on older workers of all
industries in the state (see Figure 5).

Department of Employment and Economic Development

As the state's labor market growth
slows and the workforce continues
aging, businesses in all industries
will need to shift their long-term
planning to include older workers
who may only be available for shorter
terms. Several industries already
have over one-fourth of their jobs
held by workers at or near retirement
age, and every industry’s workforce
composition aged rapidly over the
past two decades.
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State of the State

Economic Trends “state
of the state” issue with

regional articles
Analysis on the number
of jobs held by workers
aged 55 years and over
broken down by region
and industry

https://mn.gov/deed/
assets/southwest tcm
1045-249848.pdf

Cameron Macht

Late Bloomers

In addition to the overall decline,
the labor force will also continue
to age over time, with large gains
in the number of workers ages 65
and over against huge declines in
the number of workers ages 45 to
64 years.

The region, however, is still
expected to see gains in

the number of entry-level
workers and 25 to 44 year olds.
Continuing the recent trend, the
25- to 54-year-old age group

is expected to make up just 55
percent of the total workforce
by 2025. Employers will need to
respond to changing labor force
lability in the region with
new methods of retaining and

av

recruiting workers.

Certain industries will be more
affected by the shift to older
workers than others. Across 2

industries, the number of jobs
held by workers ages 55 and over
jumped by almost 50 percent in
the region over the past decade,
from 30,517 workers in 2005 to
44,778 workers in 2015.

Across the region, workers

over 55 now hold about one-
quarter of total jobs, up from

18 percent a decade ago. The
industries with the highest
shares of older workers include
transportation and warchousing,

TABLE 3

Southwest Minnesota Workforce by Industry, Second Quarter 2015

Number

Percent
Total, Al Industries T8 253%
Health Care and Social Assitznce 7499 25.6%
A i 7457 7%
Educational Services 6,128 I15%
Retail lrade 3%
Public Administration B1%
‘Wihalesale lrade 3%
Transpartation and Warehousing 414%
Finance and Insurnce 2%
{Constnaction 01%
and Food Senvices 11.8%
Otter Services X6%
Professinnal and lechnical Services M3%
Agriculture 195%
Admin. Support and Waste Mol 215%
Information 4%
Fed Estate, Rental and Leasing 0%
Management of Campanies ] n%
Arts, Entertainement and Recreation 400 3%
Utilities: m 4 X%5%
Mining i B0 21.4%
‘Source: DEET Qusgmierdy’ Workve fodhomsars (W) coguam
real estate, rental and leasing,
educarional services, and finance
and insurance. Meanwhile, the
health care and social 3 nce,
manufacturing, and educational
services industries will have the
most replacement needs in the
next decade (see Table 3). @
SOUTHWEST

minnesota economic TREMNDS june 2016
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Education is the Foundation

Employment Review feature
on Minnesota’s elem~=*~=-

& secondary schools

Turnover rates by
age group

Percent of workers
aged younger &

older than 45 years
Recent separation &
hiring trends by age

https://mn.gov/deed/
assets/August%202016%
20Review%20complete
tcm1045-258020.pdf

teachers have also seen sig
increased openings in recer
Substitute teachers are also
demand.

But unlike some other indu
occupations, teaching posit
not offer as much fAexibility
wages bo attract new candi
While median wage offers

job vacancies have respond
labor market conditions by
74 percent since 2011, wag
preschool, primary, second
special education teachers |
L& percent. Preschool teack
exception, as wage offers si
$10 an hour in 2011 before

$17.51 in 2015, although th
related to a rapid increase i
of employers requiring a ce
license for those posihons (

Learning Retention

Including the loss of learnt
typically happens for stude
the summer, schools are fo
well on teacher retention. [
the Quarterly Workforce In
program show that the tun
for elementary and secondi
hovering around 8 percent
decade, was lower than the
industries in 18 of the last
including 10 times when it
percent lower.

However, turnover is an is
voungest workers in eleme
secondary schools, with ral
close to 30 percent for worl

Figure 3: Workforce Demographics for Elementary and Secondary
Schools in Minnesota, 1995-2015

I under 45 years 145 years and ower

Peroe ntage of Total lobs

= L
=4 L=
= =

™

Lource: Quarterly Workforce indicotors

Figure 4: Percentage of Separations and Hires by Age Group for Elementary
and Secondary Schools in Minnesota, 1995-2015
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Education and Jobs

Cameron Macht

In Minnesota, just over 362,000 industries listed on the rable, level of educational artainment,
jobs — or 14 percent of all fewer than 10 percent of the jobs | just that workers have achicved

jobs — are held by workers are filled by people under the age | that level of education. In many
O W O r e rs ro e n o W ages 14 to 24 and are. thercfire of 25, meaning the data provide a] cases, workers are overqualified
not included in the educational fairly clear picture of educational | or underemployed for the jobs
attainment data from QW1 attainment in those cases. they hold (see Figure 1),
Educational Attainment

TAELE ¥

Turnover Rate by Industry by Educational Attainment, 2011

b I d Turnover Rate

y n u St ry Lessthan H.S. | H.S.Diploma | SomeCollegeor | Bachelors Degree

Total Diploma or Equivalent | Assodiate Degree or Higher

A\le ra ge M 0 nt h Iy TOTAL, ALL INDUSTRIES 7.7% 10.2% 8.1% 7.5% 1.1%

° ° Agriculture, Forestry, Fishing and Hunting 113% 132% 108% 10.7% 116%

E a r n I n gs by E d u Ca t I O n a I Mining and Quarrying 5.2% £.0% 55% 4.5% 5.2%

. Uilities 3.0% 5.4% 3% 3.1% 14%

A b I d Constrution 105% | 129% 11.3% 9.6 8.4%

tta I n m e nt y n u St ry Manufacturing 49% b£.1% 4% 4.5% 48%

Whalesale Trade 5.6% T1% 5% 5.4% 5.5%

Turnover Rate by oneh o | o |||

° ° Transportation and Warehousing 41% 9.7% 1% 8.0% 1.7%

Ed u Cat I 0 n a I Atta I n m e nt Information 7.0% 02% 16% 6.9% 6.7%

Finance and Insurance 9.1% 11.6% 9.1% 9.0% 8.9%

by I N d ust ry Real stte, Rental and Lasing M | 106% 8% 8.60% 81%

Prafessional, Scientific and Technical Services 7.4% 10.7% 5.5% 71.5% 6.7%

h o d d Management of Companies 93% 115% 95% 9.3% 43%

tt p s - // m n - gOV/ e e / Administrative Support and Waste Management | 16.1% 19.0% 16.8% 15.7% 15.0%

Educatianal Services 13% 103% a0% 1.4% 6.6%

aSSEts/decem be r-2012- Health Care and Sacial Assistance 6.6% 91% 7.3% 6.3% 5.7%

e e Arts, Entertainment and Recreation 13.5% 15.6% 13.% 13.0% 13.9%

Ed ucatlon-JObs tcm 1045- Accommadation and Food Services 11.4% 11.8% 1.2 11.4% 11.9%

(Other Services (except Public Administration) 8.0% 9.5% 5.0% 1.9% 17%

1 3 3 5 7 6 ° p df Public Administration 41% 6.4% 4 3.8% 16%

Souwee DFED Qunvievly Wwkioree odkmors program
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almost 24,500 stable new hires

S rst quarter of 2014. Combined, Figure 3: Minnesota New Hires, Stable, Q1 2014
I e r eve o ree industries accounted for
alf of the total new hires in the ;

t largest number of stable new
tre logeed in Administrative
and Waste Management

Employment Review feat: e

on hiring activity during to= il _omsmmER)
economic recovery LRI e
comparison Of VacanCies Figure 5: Minnesota New Hires, Stable, by Age Group,
unemployed job seekers 2010 - 2014
Stable New Hires broken :

down by Industry

]
Stable New Hires broken o | g
down by Educational -
Attainment by Industry man | 2

Change in Stable New
Hires by Age Group over
5 years

https://mn.gov/deed/
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THANK YOU!

Questions?

Cameron Macht

Regional Analysis & Outreach Manager
320-441-6596
cameron.macht@state.mn.us

Labor Market Information Office
http://mn.gov/deed/data/
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