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Background: About The Source

 Official blog of the Los Angeles 
County Metropolitan 
Transportation Authority

 Publishes hard news, lifestyle, 
and research-based features

 Seeks to 
 Influence and democratize public 

discourse on planning and 
operation issues by providing 
facts & analysis

 Be an active participant on the 
social web to shape message in 
24-7 media environment

 Serve as a news information 
source to the public, other media 
outlets

URL: www.thesource.metro.net



Today’s Presentation

 Share & discuss creative uses of LED data
 Case Study #1: Wilshire Bus Rapid Transit project
 Case Study #2: Westside Subway Extension

 Connecting the Dots
 The nexus between LED, Web 2.0 and participatory 

planning

 Recommendations
 Acknowledgments



8.6 mile-long bus only lane along busiest corridor west of Mississippi

Case Study #1
Wilshire Bus Rapid Transit Project



Case Study #1: Issues

 Condo owners 
along one mile 
stretch of corridor 
sought project 
exemption

 Wilshire Corridor is 
jobs and 
population dense, 
but the extent was 
unclear

 Lots of debate in 
online media Source: 

http://www.uglyangel.net/2010/06/up-in-
air.html



Case Study #1: Solution

 Produce blog entry using LED database and LED 
OnTheMap tool to study and produce high quality 
data visualizations of job and population density 
along corridor
 Go beyond table or graph



Case Study #1: Solution (cont.)

Produced 
blog entry 
with line bar 
chart 
illustrating 
jobs within 
half mile 
radius of 
stop

Source: 
Center for 
Transit 
Oriented 
Development 



Case Study #1: Solution (cont)

Screenshots of 
3-D 
visualizations 
of jobs within 
mile of 
Wilshire 
Boulevard

-Downloaded 
data in 
Keyhole 
Markup 
Language 
(KML)

-Opened in 
Google Earth



Case Study #1: Solution (cont)

 3D Tour 
of jobs 
density 
along 
Wilshire 
Corridor



Case Study #1: Solution (cont)

Created 
Google Maps 
Mashup

Combined LED 
data and 
information 
about jobs, 
population at 
Rapid bus 
stops along 
corridor onto 
interactive 
Google Map

http://maps.google.com/maps?f=q&source=embed&hl=en&geocode=&q=https://sites.google.com/site/sirinyatritipeskul/Home/720Analysis_Version4.kmz?attredirects=0&d=1&sll=34.022984,-118.375853&sspn=0.128332,0.288048&ie=UTF8&ll=34.056642,-118.367386&spn=0.252011,0.617294&z=11&iwloc=lyrftr:kml:cXOw0bjKUSgN5kcEMRCfGRi09Kyq7NatHVmrk26KSYEMMwYPOKTHAeprhCW1wmpWb0PSDtP0gCtUuAQ,g5997b93b4d661896,34.06233,-118.34404,0,-16�


9.6 mile extension of Purple Line, primarily along Wilshire to Westside

Case Study #2: Westside Subway Extension



Case Study #2: Issues

 Controversy over station placement in Century City, 
LA’s second downtown:
 Santa Monica and Avenue of the Stars:
May be an active fault along Santa Monica Boulevard

 Constellation and Avenue of the Stars
 Constructing stop at Constellation necessitates tunneling 

beneath high school, which is opposed by area residents



Case Study #2: Solution

 Quantify differential in jobs within quarter-, half-, and 
one-mile radius of two proposed stations in a blog entry

 Illustrate which job centers are served by fixed rail 
transit



Case Study #2: Solution

Jobs density in 
Los Angeles 
County

Fixed route 
rail added as 
an overlay



Case Study #2: Solution

3D view of 
jobs density in 
Century City

Circle 
delineates 
jobs within ¼ 
mile radius of 
Constellation 
and Avenue 
of the Stars 
station



Case Study #2: Methodology

 Used OnTheMap tool to 
extract job data across 
Los Angeles County and 
at the two proposed 
station locations

 Downloaded in KML and 
Excel
 Opened in KML Google 

Earth to take screenshot
 Opened in Excel to obtain 

numerical data



Results

Case Study #1: Wilshire 
BRT

• 16 comments
• Cited off-site
• Facebook likes: 16
• 1,210 page views in 

November 2010
• 1,350 page views 

between Dec. 2010-
present
• Total: 2,506

Case Study #2: Century 
City

•10 comments
•Facebook likes: 16
• 2,437 page views in 
Dec
• 2,619 page views 
thereafter

•Total: 5,056 views



Impact

 Helped public understand complex issues
 Empowered public to use data to craft opinions and 

provide feedback



Impact

 Fueled debate 
over Westside 
Subway 
Extension on 
blogosphere 
and other 
social media 
channels

LA Times



Impact



Impact

 Encouraged other blogs experiment with 
visualizations



The nexus between the LED, Web 2.0 and participatory planning

Connecting the Dots



The partial answer

 Web 2.0 tools such as American FactFinder and 
OnTheMap democratize planning, public 
engagement

 Census tools help journalists contribute constructive 
information to public dialogue about issues



What does it mean to be in a Web 2.0 
world?

 Web as a participatory platform
 Information sharing is abundant
 Interactivity: Rise of Social Media

 Facebook
 Twitter
 Blogs
 E-mail listservs
 Flickr
 YouTube



What does it mean to be in a Web 2.0 
world? (cont.)

 Heightened expectations of transparency and 
customer service, including in our government



Broadened scope of public 
engagement

 Hyper local and subject specific blogs allow 
comments, multi-way dialogue on issues of the day

Hyper-Local Online Media

• The Huffington Post
• AOL’s Patch network
• Greater Greater

Washington
• Local newspaper online 

comment
• Gotham Media
• i.e. DCist, LAist, 

Gothamist

Subject-Specific Online 
Media

• Streetsblog
• Curbed
• Grist
• AltTransport
• The Source
• Good
• The Freakonomics Blog 

(NY Times)



Recommendations

• Court bloggers in your subject and geographic area

Go beyond the Usual Suspects

• Bloggers are always on the lookout for new content

Press Releases aren’t dead

• People like being able to click on things

Google Map Mashups

• Respond to blog comments, tweets, Facebook

Interact
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Links

 Wilshire BRT story:
 http://thesource.metro.net/2010/11/17/a-closer-look-

at-jobs-and-population-along-wilshire-boulevard/

 Century City story
 http://thesource.metro.net/2010/12/10/a-closer-look-

at-job-centers-in-los-angeles-county-including-century-
city/

 My contact information
 http://sirinya.tritipeskul.com
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