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Questions coming in…
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“I am involved in mapping and analysis for EPA. The 
neighborhood map you have (and all the other maps) are great.

I am trying to help build our spatial library for the response and 
would like to get a shapefile of the neighborhood boundaries.“



“Hello, folks

We're finding your Web site incredibly useful as we try to learn a 
lot in a short period of time about the neighborhoods in New 
Orleans - many, many thanks.

A very basic question: Is the 9th Ward, the Lower 9th Ward, the 
Old 9th Ward all the same neighborhood to the east of the 
Industrial Canal? 

Thanks, and best,

Jessica Mintz
The Wall Street Journal.”



“I need elevation data on Jefferson Parish - we evacuated for 
Katrina!!!!!!!!!!!!!!!!!

PLEASE HELP - I live in Metairie on Jeannette Dr.”



“Was there flooding at 4672 Painters Street in the Gentilly area? 
My sister is there alone and did not evacuate. It is a 3 level home, 
but if you know of anything please, in God's name, please email 
us.”



Best resources for FAQs



“I think this is an amazing service! I've 
been through several hurricanes and floods 
and have not seen this -- keep up the great 
work.”

-United Way of America
Director, Crisis Preparedness, Response and Recovery



Recovery







Ask Allison requests Jan05-July06
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Little good data…

tough questions



“I need an estimate of how 
many children have returned 
to the city.”

-Second Harvesters Food Bank



“I need an estimate of how 
many children have returned 
to the city.”

-Second Harvesters Food Bank

“Do you have info on 
the current number of 
low-income seniors 
throughout the state?”

- Catholic Charities
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“I would like any valid data 
you have on the post-Katrina 
population of Orleans Parish 
by neighborhood.”

- International Medical Corps
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“What are the demographics 
nowadays in New Orleans? 
Without that information, we 
can't determine whether a jury 
is representative of the 
population."

-Orleans Parish Public Defender
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“We need 
daytime 
population 
figures for 
New Orleans to 
make informed 
decisions 
about the 
future of 
television 
measurement in 
the market.”

- Nielsen 
Media Research



“As the statistician for HIV/AIDS Program, I am 
interested in obtaining the latest population 
estimates available as well as any demographic 
information that might be available. In order to 
create program-wide plans for community outreach, 
surveillance and behavioral survey efforts 
geographic or neighborhood breakdowns at any level 
would be immensely useful.”

- Louisiana Office of Public Health



Public School Enrollment (New Orleans)

Source: Louisiana Department of Education.
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“I am working with colleagues from LSU, UNO, 
Florida Int’l on modeling and projecting the 
reconstruction of New Orleans using a long 
standing model based on other reconstruction 
after disaster efforts.

I am having trouble finding a source to 
update deaths from Katrina, estimates of 
economic losses, and breakdown of post 
disaster expenditures for New Orleans proper 
by FEMA.”

- Kennedy School of Government, Harvard



“I am looking for cost of living increase 
(cost of consumer goods, gasoline, housing, 
etc.) in New Orleans region due to Katrina 
compared to US average. Federal Agencies in 
the New Orleans area are going to submit an 
emergency request to the Office of Personnel 
Management to adjust Federal blue-collar 
wages to compensate for the impact of 
Katrina on local socio-economic conditions.”

- Louisiana National Guard



“I need information on where small 
businesses were located pre-Katrina and 
where small businesses have since re-
opened(and where there are plans to reopen). 
We're reaching out to small business owners 
who were affected by Katrina and who would 
benefit from access to capital to be able to 
reopen their businesses. We plan to do block 
walking to share information about our loan 
product.”

- ACCION USA



“What percent of all jobs (or income) can be 
attributed to small businesses? How much 
annually do they pump into the economy? What 
percent of the economic life can be 
attributed to small businesses? I’m trying 
to demonstrate that small business plays a 
vital and significant role in the economic 
life of the city/region.”

- Annie E. Casey Foundation



“We need to do a study to back up our belief 
that Terrebonne Parish provides jobs for persons 
from all over our region. Having an “official”
number of these persons and location of their 
homes would help to demonstrate the degree to 
which Terrebonne Parish businesses provide 
employment opportunities to more than just the 
residents of the parish. Thus the persons who 
commute to their jobs in Terrebonne add to the 
overall recovery of the region. We are lobbying 
to have the GO Zone legislation's time frame 
extended for Terrebonne Parish just like it was 
for Orleans.”

- Terrebonne Economic Development Authority



Population and 
demographic estimates 
post-Katrina…







Drivers of repopulation:
• Level of damage to housing

• Jobs

• Personal financial resources

• Children

• Available services



Unemployment Rate

Source: U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics. 

Katrina Gustav



Unemployment Claims (2008)

Source: Louisiana Workforce Commission; U.S. Department of Labor, Office of Workforce Security . 

Note: This data covers the Regional Labor Market Area consisting of Jefferson, Orleans, Plaquemines, St. Bernard, St. Charles, St. 
James, St. John the Baptist, and St. Tammany parishes. 
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Job Vacancy Rates (RLMA 1*)
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*This data covers the Regional Labor Market Area consisting of Jefferson, Orleans, Plaquemines, St. Bernard, St. Charles, St. 
James, St. John the Baptist, and St. Tammany parishes. 



FEMA’s Individuals & Households 
Program
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Data about evacuees…

???





Future 
Development



“If you build it they will come” is 
no longer a sufficient incentive for 
investment. Credible data about 
projected demand is needed.

• Job projections>population projections?

• Job locations>housing sites?

• Ideal retail/service sites relative to job 
sites?
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